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REQUEST: In response to the Consume Advocate Division's first discovery "= v=ViETARY
request Item No. 3 BellSouth responded in part:

When January’s 63.7% raw flow-through is adjusted for the
CLEC-caused order errors, which were 80.1%, the adjusted
flow-through rate for January is 90.5%. This rate is comparable
to the combined retail flow-through rates for residence and
business orders. (Emphasis added.)
What is the retail flow-through rate individually for residence and
business orders as indicated in the response to ltem No. 37 (Please
produce supporting documentation.)

RESPONSE: The following table reflects the breakdown of flow-through rates for
residence and business retail customers as well as a statistically valid
aggregate of the two:

Residence | Business | Total BST

Feb-97 85.3% 67.2% 82.9%
Mar-97 86.1% 69.2% 83.7%
Apr-97 86.9% 71.2% 84.5%
May-97 86.1% 70.5% 83.7%
Jun-97 86.9% 72.7% 84.6%

Jul-97 86.9% 71.2% 84.5%
Aug-97 87.1% 74.6% 84.9%
Sep-97 86.3% 73.1% 83.8%
Oct-97 86.3% 72.0% 83.9%
Nov-97 85.6% 73.3% 83.5%
Dec-97 85.8% 71.9% 83.7%
Jan-98 85.9% 66.4% 83.4%
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RESPONSE (cont'd):

These flow-through rates are contained in a monthly report that also
contains data that is not responsive to the Discovery Request and that
is commercially sensitive and proprietary to BellSouth. BellSouth will
make copies of these monthly reports available for inspection at a
mutually agreeable time at the offices of BellSouth
Telecommunications, Inc., 675 West Peachtree Street, N.E., Atlanta,
Georgia 30375, except that the unresponsive data will be redacted.
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Identify and provide copies of all reports, analysis, and
correspondence that BellSouth provides to the CLECs concerning
errors that the CLEC’s employees make in orders submitted to BST so
that the CLEC can take corrective action.

There are no reports, analysis, or correspondence responsive to this
request that would be applicable to CLECs as a whole, because
feedback concerning CLEC ordering errors is provided to each CLEC
individually. Such feedback occurs when BellSouth returns error
reject notification specific to each order to a CLEC electronically via
EDI and LENS or by facsimile. This information is CLEC proprietary
data, and BellSouth objects to producing copies of these documents
on that basis.
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On the attached to BeliSouth’s response to the Consumer Advocate
Division's first discovery request ltem 3, an analysis of the flow-through
of CLEC orders for January 1998 was provided.

(a)  Please indicate which of the CLECs are operating in
Tennessee.

(b)  For each of the CLECs operating in Tennessee.

i. |dentify the number or order and provide the flow-through
analysis as presented on the Attachment in response to
Item 3 that relate to the resale of BellSouth service.

i. Identify the number or order and provide the flow-through
analysis as presented on the Attachment in response to
Item 3 that relate to the provision of service through the
use of BellSouth unbundled network elements; and

iii. Identify the number or order and provide the flow-through
analysis as presented on the Attachment in response to
Item 3 that relate to the provision of service through the
use of CLEC facilities.

(a)  The following table is a list of those CLECs BellSouth has
reason to believe are currently doing business in Tennessee.
Of the CLECs on this list, those actively placing orders
mechanically are included in the flow-through report.
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Facility-Based CLECs

BROOKS FIBER
HYPERION

ICG

MCI METRO
NEXTLINK
TELEPORT
TIME WARNER

Resale CLECs

ACSI

ANNOX

AT&T

BROOKS FIBER
CELLULAR HOLDINGS
CITIZENS TELCOM CO
ICl

ICG

INTERLINK

JERRY LAQUIERE

LCI

MCI METRO

NEXTLINK

NOW COMMUNICATIONS
TEL-LINK LLC

TELE-SYS

TENNESSEE PHONE SERV.
US TELCO

BellSouth does not have the information responsive to this
request because the flow-through analysis is not broken down
by the type of order (e.g., resale, unbundled network elements,
or interconnection.) BellSouth also objects to revealing the
number of orders placed by each CLEC operating in Tennessee
on the grounds that such information is CLEC proprietary data.
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REQUEST: In response to Iltem 5 of the Consumer Advocate Division’s first
discovery request BellSouth responded in part:

(a)

(b)

(c)

(d)

(e)

BellSouth representative who in puts an order in RNS, DOE, or
SONGS never knows if his or her orders are rejected.
BellSouth’s rejected retail orders are handled by employees in
BellSouth’s Trouble Resolution and Error Corrections Centers.
Likewise, CLECs rejected retail orders are handled by
employees at the Local Carrier Service Centers (LCSCs). They
attempt to correct the orders, but if they are unable to do so,
they notify the customers (the CLECs) via mechanical fax, so
that the CLEC can obtain the correct information from their end
user customers.

The response indicates that if the employees at the LCSC can't
correct a CLEC order they notify the CLEC by fax. Please
explain each the type of error that occurs that the employees of
the LCSC employees can'’t correct.

Please explain how operation and function of the Local Carrier
Service Centers differs from the Trouble Resolution and Error
Correction Centers.

Identify the average amount of time between the time that a
BST order first rejected and the time that end user customer is
contacted where such contract is required. (Provide supporting
documentation.)

What is the average time between the time that a CLEC order is
first rejected and the time that the CLEC is notified when the
order can not be corrected by LCSC employees? (Provide
supporting documentation.)

What is the average amount of time between the point that a
CLEC order is first rejected and the time that the LCSC
employees corrects the order where the order can be corrected
by the LCSC employees? (Provide supporting documentation.)
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RESPONSE:

®

(9)

(b)

(c)
(d)
(e)
(f)
(9)
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What is the average amount of time between the time that a
BST retail order is rejected and the order is corrected by the
Trouble Resolution and Error Corrections Center employees?
(Provide supporting documentation.)

Are BellSouth’s Trouble Resolution and Error Corrections
Centers part of BellSouth’s retail operations division or part of
BellSouth’s wholesale division?

Types of errors which the LCSC will not correct include, but are
not limited to: house number, location, zip code, street name,
state, class of service, activity, billing account number,
implementation contact, end user name, USOC, illegible, listing
error, yellow page header, and SIC code.

The Local Carrier Service Centers are dedicated to handling
CLECs’ local service requests and pre-ordering transactions.
The Trouble Resolution and Error Correction Centers (TRECCs)
handle BellSouth's retail orders.

BellSouth does not currently track this information.

BellSouth does not currently track this information.

BellSouth does not currently track this information.

BellSouth does not currently track this information.

The TRECCs are part of BellSouth's retail operations division.
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REQUEST: In response to Consumer Advocate Division first discovery request
Item 6 (First), BellSouth responded:

The CLECs have requested that notification of rejected orders
by delivered to them via EDI, and BellSouth began
implementing electronic notification in November d1997, as
described below. There currently are no industry standards for
providing electronic reject or error notification. BellSouth’s
current EDI implementation complies with the national
standards established by the industry’s Ordering and Billing
Forum in TCIF version 6.0. However, neither this version-- nor
version 7.0, which is scheduled to be implemented on March
16, 1998 -- provides standards for returning information to the
CLEC for orders rejected because of errors detected by LEO,
LESOG, or SOCS. Despite the lack of industry standards,
BellSouth has already developed and implemented the first of a
two-stage process to provide error rejection electronically. This
mechanism returns an error code and an explanation of the
error to CLECs using the EDI interface. This initial stage of this
automated reject capability, which was tested by MCl, became
operational in November 1997. This stage contains 68 percent
of the total electronic rejects to be implemented. The remaining
error types are being addressed in the second phase of this
implementation. To facilitate this development in the absence
of industry standards, BellSouth hosted a conference on
October 30 and 31, 1997 for all CLECs using EDI. This
conference was necessary because of the nature of EDI, which
requires complementary programming on both BellSouth’s and
the CLECs’ side of the EDI interface. The CLECs and
BellSouth agreed on the specifications required for the
remaining capability which all parties would implement on their
respective sides of the EDI interface. The second phase of the
reject capability is currently schedule to be operational on
March 16, 1998. Until the second phase is implemented,
rejects not included in the 68 percent of error types currently
handled by EDI are routed to the Local Carrier Service Center,



REQUEST (cont.):

BellSouth Telecommunications, Inc.
TRA Docket 97-00309

CAD’s Second Discovery Request
Dated March 6, 1998

Item No. 5

Page 2 of 4

where they can be corrected by the LCSC or faxed to the
CLECs if necessary. ... ..

(a)

(b)

(c)

Identify by name and date the CLECs that have
requested that notification of rejected orders be delivered
to them via EDL.

BellSouth states:

This initial stage of this automated reject
capability, which was tested by MCI, became
operational in November, 1997.

Identify CLECs other than MCI that have tested
this initial stage.

Identify by name all CLEC'’s operating in
Tennessee that are using this initial stage. For
each such CLEC identify the date that each began
using this initial state.

BellSouth states:

The CLECs and BellSouth agreed on the
specifications required for the remaining capability
which all parties would implement on their
respective sides of the EDI interface. The second
phase of the reject capability is currently
scheduled to be operational on March 16, 1998.

Identify all other CLECs authorized to operate in
Tennessee that agreed on the specifications
required for the remaining capability which all
parties would implement on their respective pieces
of the EDI interface. (Provide supporting
documentation of the agreement.)
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(d)

(e)

()

(9)
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ii. Identify all CLECs authorized to operate in
Tennessee that will begin using the second phase
capability on March 16, 1998. (Provide
documentation.)

BellSouth states at one point: “This stage contains 68
percent of the total electronic rejects to be
implemented.” Then later states: “Until the second
phase is implemented, rejects not included in the 68
percent of error types currently handled by EDI are
routed to the Local Carrier Service Center, where they
can be corrected by the LCSC or faxed to the CLECs if
necessary.” (Emphasis added.)

Please clarify. Does the first stage address 68 percent of
the types of errors that cause rejects or the types of
errors that result in 68 percent of the CLEC order
rejections?

Based on the response to Iltem No. 3 of the Consumer
Advocate Division first discovery request, for each CLEC
identify the number of errors that would have been
reported to the CLECs by EDI, if this first stage has been
implemented.

Is correct to interpret BellSouth’s response to Item No. 6
of the Consumer Advocate’s first discovery request in
this docket as meaning that presently BellSouth can not
notify CLECs electronically of the types of errors that
result in 32% of the order rejections?

Identify the error types that are included in the 32% that
BellSouth can not notify CLEC’s electronically.
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RESPONSE: (a) BellSouth objects to this request on the grounds that it requests
CLEC proprietary information.

(b) Only MCI has tested this initial stage of EDI. However, all
CLECs using EDI are able to receive the initial stage of the
notification.

(c) BeliSouth objects to this request on the grounds that the
identity of CLECs using EDI or intending to use EDI is CLEC
proprietary information. Subject to this objection, all CLECs using
EDI are able to receive the initial stage of the notification. All
CLECs using EDI version 7.0, which will be released on March 16,
1998, will be able to use the full implementation of the notification.

(d) The first stage addresses 68% of the types of errors that cause
orders to be rejected.

(e) The requested information is not available.

(f)  Yes. However, after Monday, March 16, 1998 when the full
implementation of the notification is released, BellSouth will be able
to notify CLECs electronically of 100% of the types of errors that
cause orders to be rejected.

(g) BellSouth is gathering the information responsive to this request.
However, the question will be moot upon the full implementation of
the notification on Monday, March 16, 1998.
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In response to ltem 6 (Second) of the Consumer Advocate Division’s
first discovery request BellSouth stated:

BellSouth objects to this request as phrased. Subject to this
objection, BellSouth denies that it fails to provides competitors
with information about the status of their orders in substantially
the same manner as it provide for itself, where there are retail
analogs. (Emphasis added.)

(a) Please explain why BellSouth qualified it denial by including the
phrase, “where there are retail analogs.” What is the
significance of this phrase?

BellSouth does not provide firm order confirmations (FOCs) and
confirmation notices (CNs) to itself, so there can be no comparisons
related to BellSouth retail operations for this kind of information.
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REQUEST: In response to ltem 11 of the Consumer Advocate Division’s first
discovery request BellSouth responded in part:

(a)

(b)

(c)

(d)

Once an order is pending in the Service Order Control System
(SOCS), certain situations can arise that result in a “jeopardy”
condition. A jeopardy occurs when it appears that the
previously established due date for the order may not or will not
be met. Jeopardy notifications, often called “jeopardies,”
therefore advise CLECs when an order is not expected to be
completed by the due date. BellSouth currently notifies CLECs
of service jeopardies primarily by telephone and less frequently,
by facsimile, which is substantially the same time and manner it
does for itself.

What per cent of the notifications to the CLECs are provided by
telephone and what percentage of the notifications are by
facsimile. (Produce supporting documentation.)

What is the average time for providing the CLECs of a jeopardy
notification once it is determine that the previously established
due date for an order may not or will not be met? (Provide
supporting documentation.)

What is the average time for notifying a BellSouth retail
customer once it is determined that the previously established
due date for an order may not or will not be met? (Provide
supporting documentation.)

Please define the term “substantially the same time” as used in
this response?
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(e)

(f)

(9)

(h)

(N
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For each month of 1997 and 1998 identify the per cent of
BellSouth retail orders that were subject to a jeopardy
notification. (Provide documentation.)

For each month of 1997 and 1998 identify the per cent of CLEC
orders that were subject to a jeopardy notification. (Provide
documentation.)

For each month of 1997 and 1998 identify the per cent of CLEC
orders that were subject to a jeopardy notification for delays
caused by BellSouth. (Provide documentation.)

For each month of 1997 and 1998 identify the per cent of BST
retail order that were completed by the initial established due
date. If data is available segregate the response in to work
order for:

i. Residential service, and
ii. Business service
(Provide supporting documentation.)

For each month of 1997 and 1998 identify the per cent of each
CLEC, orders which were completed by the initial established
due date. If data is available provide the information requested
for each of the following categories of request.

l. CLEC requests for the resale of service.

ii. CLEC requests where service is to be provided using
unbundled network elements.

iii. CLEC requests where service is to be provided using
CLEC facilities.

(Provide supporting documentation.)
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RESPONSE:

()

(k)

(1

(a)
(b)
(c)
(d)

(e)
)
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On the average, how much in advance of the scheduled cut
over the date are CLECs informed that BellSouth will be unable
to meet the scheduled cut over date. (Provide supporting
documentation.)

On the average, how much in advance of the schedule cut over
the date is BellSouth’s retail operation informed that the
company will be unable to meet the schedule cut over date.
(Provide supporting documentation.)

On the average, how much in advance of the scheduled cut
over date are BellSouth’s retail customers informed that the
company will be unable to meet the scheduled cut over date.
(Provide supporting documentation.)

BellSouth does not currently track this information.

BellSouth does not currently track this information.

BellSouth does not currently track this information.

BellSouth uses “in substantially the same time and manner” as
the FCC's does in its Order of August 8, 1996 at paragraph at
518.

BellSouth does not currently track this information.

BellSouth does not currently track this information.
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(9)
(h)

(i)

()

(k)

(1
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BellSouth does not currently track this information.

See Item No. 7, Attachment 1. The supporting documentation
is the CLEC and BellSouth Measurement Report furnished each
month to the FCC. An example of this report is attached as
Attachment 2, FCC1297 .xIs

See Item No. 7, Attachment 1. The supporting documentation
is the CLEC and BellSouth Measurement Report furnished each
month to the FCC. An example of this report is attached as
Attachment 2, FCC1297.xls

BellSouth does not currently track this information. It is the
Company’s policy to notify the CLEC as soon as possible when
BellSouth will be unable to meet a scheduled cut over date.

BellSouth does not currently track this information. Itis the
Company’s policy to notify its retail operation as soon as
possible when BellSouth will be unable to meet a scheduled cut
over date.

BellSouth does not currently track this information. Itis the
Company'’s policy to notify its retail customers as soon as
possible when BeliSouth will be unable to meet a scheduled cut
over date.
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BellSouth Telecommunications, Inc.
TRA Docket 97-00309

CAD’s Second Discovery Request
Dated March 6, 1998

Item No. 8

Page 1 of 2

REQUEST: In response to ltem 15 of Consumer Advocate Division’s first discovery
request BellSouth stated:

(a)

(b)

(c)

(d)

(e)

In response to Item No. 14, BellSouth admitted that it does not
integrate the LENS pre-ordering and the EDI ordering interfaces
for CLECs. Integration of the pre-ordering interfaces is the
responsibility of each CLEC, if it desires integration; it is not
BellSouth’s responsibility. However, since the time of the
Louisiana filing, and updated GClI specification for LENS has
been made available to interested CLECs. The EC-LITE
machine-to-machine pre-ordering interface, which may also be
integrated with EDI, became available on December 31, 1997.

Provide copies of correspondence of the CLECs authorized to
operate in Tennessee which notified such CLECs of the
updated GCI specification for LENS.

Provide copies of correspondence both to and from CLECs
operating in Tennessee concerning the updated GCI and the
integration of the pre-ordering interfaces since BellSouth’s filing
to provide InterLATA service in Louisiana.

Identify any CLECs operating in Tennessee that have
attempted to integrate the pre-ordering interfaces.

Provide copies of correspondence both to and from CLECs
concerning the EC-LITE machine-to-machine pre-ordering
interface, which became available to December 31, 1997.

Identify all CLECs operating in Tennessee that are using the
EC-LITE machine-to-machine pre-ordering interface.



REQUEST:

RESPONSE:

(f)

(a)

(b)

()

(d)

(e)

(f)

BellSouth Telecommunications, Inc.
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CAD’s Second Discovery Request
Dated March 6, 1998

ltem No. 8

Page 2 of 2

Identify any other CLECs operating in Tennessee that have
attempted to utilize the EC-LITE machine-to-machine pre-
ordering interface but have not been successful.

There are no documents responsive to this request. Notice
concerning CGI specifications is contained on BellSouth’s
interconnection Web site, a copy of which is attached:
http://www .bellsouth.com/interconnection/cust_let/cust_let.html.

To BellSouth’s knowledge, the only CLEC with which BellSouth
has corresponded concerning the CGl specifications since
BellSouth’s filing to provide interLATA service in Louisiana is
MCI. BellSouth is in the process of gathering copies of such
correspondence which will be produced to the CAD.

BellSouth has no first hand knowledge regarding which, if any,
CLECs are currently integrating the interfaces, although it is
BellSouth’s understanding that MCIm is engaged in this
process.

To BellSouth’s knowledge, the only CLEC with which BellSouth
has corresponded concerning EC-LITE is AT&T. BellSouth is in
the process of gathering copies of such correspondence which
will be produced to the CAD to the extent it is not proprietary.

To BellSouth’s knowledge, the only CLEC using EC-LITE is
AT&T.

BellSouth is unaware of any CLEC other than AT&T which has
sought to utilize EC-LITE.
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Date: March 12, 1998

To: Competitive Local Exchange Carriers (CLECs)
From: Bob Siegel

Subject: Access to CGI Specifications, TAFI Specifications

Instructions to access specifications:

To access the specifications go on the Internet to:
http:llwww.bellsouth.comlinterconnectionlsoeredit/soer_doc.htm
A login message will appear.

CLECs needing to download SOEREDITS, TAFI or CGl specifications: For USERNAME and
Password call 404-927-7536. The information will be faxed to the number on file at BellSouth.

This will bring up the page where you can download the specification in pdf format.

L3
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BellSouth Telecommunications, Inc.
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On page 4 his Confidential Affidavit Mr. Gary M. Wright takes the
position that Sprint PCS and PowerTel are providing facility-based
wireless local exchange service to both business and residential
customers utilizing FCC-licensed PCS spectrum.

(a) For each BellSouth Tennessee exchange where Sprint PCS is
providing local exchange service identify:

vi.

Vii.

the number of residential Customers beginning provided
local exchange service by Sprint PCS,

the monthly recurring and/or usage rate for Sprint PCS’
residential customers,

the monthly recurring and/or usage rate for BellSouth
residential customers and

the average toll revenue per minute, and.

the average local exchange and toll minutes of use for
BellSouth residential customers. (If the average local
exchange minutes of use for BellSouth residential
customers is not available by exchange, provide the
average local exchange minutes of use for BellSouth
Tennessee residential customer in total.)

the number of customers replacing BellSouth’s local
exchange service with Sprint PSC.

please admit or deny:

BellSouth does not know of any local exchange customer
who has replaced BellSouth’s traditional facilities based
local exchange service in Tennessee entirely with Sprint
PSC.
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REQUEST: (b)  For each BellSouth Tennessee exchange where PowerTel is
providing local exchange service identify:

I. the number of residential Customers being provided local
exchange service by PowerTel.

ii. the monthly recurring and/or usage rate for PowerTel's
residential customers,

iii. the monthly recurring and/or usage rate for BellSouth
residential customers,

iv. the average toll revenue per minute, and

V. the average local exchange and toll minutes of use for
BellSouth residential customers. (If the average local
exchange minutes of use for BellSouth residential
customers is not available by exchange, provide the
average local exchange minute of use for BellSouth
Tennessee residential customer in total.)

Vi. the number of customers replacing BellSouth’s local
exchange service with PowerTel.

vii. please admit or deny:
BellSouth does not know of any local exchange customer
who has replaces BellSouth’s transitional facilities based
local exchange service in Tennessee entirely with
PowerTel.



REQUEST:

(c)

(d)
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On page 54 Mr. Wright states Sprint PCS basic service
package:

.. . . competes with traditional wireline basic local
exchange service offers for a significant number of low-
use Sprint PCS residential and business customers.

Define the term “low-use residential”’ customer as used
by Mr. Wright.

What is the number of local exchange minutes that would
qualify a residential customer as a “low-use residential”
customers.

Identify the number of BellSouth customers in the area
served by Sprint PCS that qualify as “low-use residential’
customers.

Provide copies of all analysis, studies, research papers,
documents etc. in BellSouth’s its subsidiaries’, or
affiliates’ possession that support Mr. Wright's assertion
that the Sprint PCS basic service package competes with
traditional wireline basic local exchange service for a
significant number of “low-use residential” customers.

On page 56 of his affidavit Mr. Wright states that PowerTel PCS
basic service package:

. .. . competes with traditional wireline basic local
exchange service offering for a significant number of low-
use residential and business customers.
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REQUEST: i. Identify the number of BellSouth customers in the area
served by PowerTel that qualify as “low-use residential”
customers.

il. Provide copies of all analysis, studies, research papers,
etc. in BellSouth, its subsidiaries, or affiliates possession
that support Mr. Wright's assertion that the PowerTel
PCS basic service package competes with traditional
wireline basic local exchange service for a significant
number of “low-use residential” customers.

RESPONSE: BellSouth is currently gathering the information that is responsive to
this request. This information will be provided as soon as it is
available.
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In response to Item 30, of the Consumer Advocates First Discovery
Request, BellSouth provided a copy of its proposed long distance
tariffs. These proposed tariffs show rates for:

(a)

(b)

(c)

(a)
(b)
(c)

Residential Message Telecommunications Service - Page 33
Business Message Telecommunications Service - Page 34
Residential Travel Card Service - Proprietary - Page 35
Business Travel Card Service - Proprietary - Page 37
Residential Operator Services - Page 39

Business Operator Services - Page 41

Aggregator Operator Services - Page 43

While the discovery request was for BellSouth to identify its
MTS traffic rates, BellSouth provided a copy of proposed tariffs.
Is this a complete copy of all BellSouth's proposal long distance
tariffs?

Does BellSouth intend to offer WATS, WATS type services and
optional calling plans similar to the InterLATA optional calling
plans presently being offered by AT&T, MCI, and Sprint.

If the answer to (b) is yes, please identify other optional plans
that BellSouth intends to offer and identify the proposed rates
for such service.

The documents attached to the earlier request are copies that
reflect all of the rates proposed at this time.

BellSouth intends to offer WATS and WATS-type services, and
to offer several types of calling plans.

The plans and rates for optional plans cannot be identified at
this time because of the uncertain timing of BellSouth’s
authority to offer such plans. When BellSouth has the authority
to provide interLATA wireline service originating in Tennessee,
it intends to provide quality services at competitive rates.
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At the technical conference on March 5, 1998 a BellSouth
representative explained that the SONGs system was not made
available to CLECs, that the system was operating on obsolete
computes, and that a new system is being developed for deployment
in 1998.

(a)  Will the replacement system by made available to CLECs? If
not, please give BellSouth’s reasons.

(b) What is the name of the new system?

(c) How will the new system differ from the existing system?
(Provide all documents describing in any way the new and old
systems including but not limited to copies of the existing
screens and the screens that will tentatively be available in the
new system, and all reports, planning documents, etc. that
describe the new system.)

(a) No. This regional marketing and sales negotiation tool that will
be for business orders only. CLECs already have LENS and
EDI which are regional and may be used for both business and
residential orders.

(b) Overture.

(©) BellSouth objects to Item 11(c) because it seeks information
that is not relevant to any issue in this proceeding nor likely to
lead to the discovery of admissible evidence. Subject to this
objection, Overture will be a regional business marketing and
sales negotiation tool that is expected to replace DOE, which is
used in Florida, Georgia, North Carolina, and South Carolina,
and SONGS, which is used in Alabama, Kentucky, Louisiana,
Mississippi, and Tennessee.
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RESPONSE:

(a)

(b)

(c)

(b)

(c)
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Please explain how BellSouth’s retail operation retrieves
information on pending orders?

Please explain how CLECs retrieve information on pending
orders?

If the process used by BellSouth’s retail operation to retrieve
information on pending orders is different that the process
required to be used by the CLECs, please explain.

RNS and SONGS users have access to a copy of the order
submitted, which they can use to create a supplemental order.

EDI and EDI-PC users have a copy of the submitted order.
CLECs receive FOCs and CNs. A copy of the order can be
used to create a supplemental order, changing the pending
order.

They are substantially the same.
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Provide an analysis of the errors in orders placed by BellSouth
customer representatives in the same format as that provided in
response to Item No. 3 of the Consumer Advocate Division’s first
discovery request. The analysis should show for November 1997, and
January 1998, and all other months of 1997 and 1998 for which data is
available to provide the number of errors of each type identified in
response to Item No. 3.

No analysis of BellSouth's orders has been performed.
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Please explain any differences between the procedure used by
BellSouth’s retail division to determine the availability of facilities and
the procedure required to be used by CLECs to determine the
availability of facilities.

There is no difference in procedure, because neither BellSouth
representatives nor CLEC representatives determine the availability of
facilities before placing orders. BellSouth's existing systems are not
capable of verifying facility availability prior to order confirmation.
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